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Communication_Congcept

USERS INTERFACES INTERNET SERVER WITH DATA BASE INTERNET SERENITY PANEL
PC APP / MOBILE APP

All commands are sent through internet to the server.

h : .
and send commands THESETVEI st  ers A, idress [alabases from the server and acknowledge it.

Users can monitore Serenity receive commands

Connection and Integration between the server and the Serenity is

10 BNy MR AL performed during the first installation of the panel (see chapter “Installation”)

Tablet or Smartphone
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% Your MAC Address = 0021596EEAABS6
& Your Panel Serial (S/N): 6504196C8

User Registration

USERS INTERFACES INTERNET
PC APP / MOBILE APP

SERVER WITH DATA BASE

The Serenity Panel is
supplied with label on it
and on the box.

This label indicates the

The user register his Serenity in the Data Ba
(using computer, Smartphone or tablet).

For example: Registration on the website
http://www.thecrowcloud.com

Unigue Serial number (S/N)
and the Mac Address
of the panel.

The Serenity is registered on the Server.
The user is registered in the Data Base.

Interconnection between
panels data base and users database.



http://www.thecrowcloud.com/
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User Registrationforg Stepl

Your Name:
First Last
Your Email:
@yahoo.com

Create Password: Confirm Password:
Your Country:

P K) Mobile Phone:

— International format
T — FO7 XX XXX XX XX Used for SMS
Your Panel Serial Number (S/N): Your Panel MAC Address:
The user goes on website
registration (Ex: thecrowcloud.com

”m W m "MM |||\W||1||N||||W|M| WW ——> Label on Serenity

Your MAC Address = 0021596EEAABS6
Your Panel Serial (S/N): 6504196C8

Bl L O2yFANY O2yF2NX¥YAGE 2F | f¢

Create User No



lc’aow YOUR SECURE CHOICE

User Registrationforg Step2

Your Name: The user fill the form and submit it to the server
Smith John by c¢clicking on fACrea
Your Email: ‘

johnsmith@yahoo.com The server receives the request and send email or

SMS to the Mobile phone number for verification
Create Password: Confirm Password:

*kkkkkk *kkkkkk

Your Country:
Israel

Mobile Phone:
International format

+972541234567 Used for SMS

Your Panel Serial Number (S/N): Your Panel MAC Address:
65041968 0021596EAAB6

NIRRT EXIREMA MDD RRY—  Cabel on serenity

Your MAC Address = 0021596 EEAABS6
Your Panel Serial (S/N): 6504196C8

SMS from: 877507063 ‘

. . . | The user receives
. L O2yFTANY O2yF2NXNAue 2F [t A Your Verification code is 1458

Email or SMS

Inbox | with code
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UserRegistrationsform Step3 Final

Please enter the code you received :

<=

1

The user is now registered and its mobile phone number is verified.

-

The user receives email notification with his credentials.

pu

Panel I's registered in Pane|l s6 Dat
User is registered in Userdgd6 Dat a
Mobile phone will be used for SMS verification (for support access authorization)
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The mobile application is available for i-phone and Android Stretch website for Blackberry and others

SAMSUNG

*#zBlackBerry

l:’tow
Electronic Engineering Ltd Aow

Electronic Engineering Ltd

Log In

|
|

user@email.com
|

Log In

B Coogle pla ,Qr‘ :é
» g Py @ 2 www.thecrowcloud.com

Available on the
D App Store
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Search & Download the application from the Store
Link to available stores on Adthe
The application is completely free

The Application icon is automatically added to the home screen

o o Do o Do

Only Datai No communication charges
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Phone Safarl

Serenity
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Log/insScreen

A Launch the application
A Fill the registered user email and password

A Information can be saved for future connection
Electromic Enginecting Lid (no need to fill the form every time)
Log In

useri@email.com

Log In

usericd@email.com
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Choose/youractivezpanel

A The application loading Serenity panel(s)

A

linked to the user account

If only 1 panel is linked to the user
account the screen will switch directly the
panel features

If more than 1 panel are linked to the user
account, the user will need to click on the
desired one.




