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Communication Concept 



User Registration 

The Serenity Panel is 
supplied with label on it  

and on the box.  
 

This label indicates the 
Unique Serial number (S/N) 

and the Mac Address 
of the panel. 

The user register his Serenity in the Data Base 
(using computer, Smartphone or tablet). 

 
For example: Registration on the website 

http://www.thecrowcloud.com  
 

The Serenity is registered on the Server. 
The user is registered in the Data Base. 

Interconnection between  
panels data base and users database. 

http://www.thecrowcloud.com/


The user goes on website 
registration (Ex: thecrowcloud.com) 

Your Name: 

First Last 

@yahoo.com 

Your Email: 

Create Password: Confirm Password: 

Mobile  Phone: 
International format  
Used for SMS +972XXXXXXXXX 

Your Country: 

Your Panel Serial Number (S/N): Your Panel MAC Address: 

Label on Serenity 

L ŎƻƴŦƛǊƳ ŎƻƴŦƻǊƳƛǘȅ ƻŦ ŀƭƭ ƛƴŦƻǎΧΦΦ 

Create User Now! 

1Step  ςUser Registration form  



2Step  ςUser Registration form  

Your Name: 

Smith John 

johnsmith@yahoo.com 

Your Email: 

Create Password: 

******* 

Confirm Password: 

******* 

Mobile  Phone: 
International format  
Used for SMS +972541234567 

Your Country: 

Israel 

Your Panel Serial Number (S/N): 

6504196C8 

Your Panel MAC Address: 

0021596EEAAB56 

Label on Serenity 

L ŎƻƴŦƛǊƳ ŎƻƴŦƻǊƳƛǘȅ ƻŦ ŀƭƭ ƛƴŦƻǎΧΦΦ 

Create User Now! 

x 

The user fill the form and submit it to the server 

by clicking on ñCreate User Now!ò 

The server receives the request and send email or 

SMS to the Mobile phone number for verification 

The user receives 

Email or SMS 

with code 



Final3 Step  ςUser Registration form  

Please enter the code you received : 

1458 Confirm! 

 

 

 

 

 

The user is now registered and its mobile phone number is verified. 

The user receives email notification with his credentials. 

Panel is registered in Panelsô Database 

User is registered in Usersô Database 

Mobile phone will be used for SMS verification (for support access authorization) 



aƻōƛƭŜ !ǇǇƭƛŎŀǘƛƻƴ ά{ŜǊŜƴƛǘȅ /ƻƴƴŜŎǘέ 

The mobile application is available for i-phone and Android Stretch website for Blackberry and others 

www.thecrowcloud.com 



aƻōƛƭŜ !ǇǇƭƛŎŀǘƛƻƴ ά{ŜǊŜƴƛǘȅ /ƻƴƴŜŎǘέ 

Å Search & Download the application from the Store 

 

Å Link to available stores on ñthecrowgroup.comò 

 

Å The application is completely free 

 

Å The Application icon is automatically added to the home screen 

 

Å Only Data ï No communication charges 

Serenity 



Log In Screen 

Å Launch the application 

 

Å Fill the registered user email and password 

 

Å Information can be saved for future connection 

      (no need to fill the form every time) 

 

 

 

 



Choose your active panel 

Å The application loading Serenity panel(s) 

linked to the user account 

 

Å If only 1 panel is linked to the user 

account the screen will switch directly the 

panel features 

 

Å If more than 1 panel are linked to the user 

account, the user will need to click on the 

desired one. 

OR 


